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ɍȾɄ 338.1 

ɂ.ɋ. Ȼɟɪɟɠɧɚɹ 

Ⱦ.ɂ. ɏɥɟɛɨɜɢɱ 

ȼɕȻɈɊ ȺɌɊɂȻɍɌɈȼ ȾɅə ɉɊɈȼȿȾȿɇɂə  
ɄɈɇɄɍɊȿɇɌɇɈȽɈ ȺɇȺɅɂɁȺ ɏɈɋɌȿɅȺ 

ɋɬɚɬɶɹ ɩɨɫɜɹɳɟɧɚ ɪɚɫɫɦɨɬɪɟɧɢɸ ɩɨɞɯɨɞɨɜ ɤ ɩɪɨɜɟɞɟɧɢɸ ɤɨɧɤɭɪɟɧɬɧɨɝɨ 
ɚɧɚɥɢɡɚ ɞɥɹ ɤɨɧɤɪɟɬɧɨɝɨ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ – ɯɨɫɬɟɥɚ. ɉɨɤɚɡɚɧɨ, ɫɟɝɦɟɧɬ ɯɨ-
ɫɬɟɥɨɜ ɫɪɟɞɢ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɞɢɧɚɦɢɱɧɨ ɪɚɫɬɟɬ, ɤɨɧɤɭɪɟɧ-
ɰɢɹ ɦɟɠɞɭ ɢɝɪɨɤɚɦɢ ɜɨɡɪɚɫɬɚɟɬ. ɗɬɨ ɩɪɢɜɨɞɢɬ ɤ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɪɚɡɪɚɛɨɬɤɢ 
ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɬɪɚɬɟɝɢɢ ɢ ɩɨɢɫɤɭ ɭɫɬɨɣɱɢɜɵɯ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ. ȼ 
ɤɚɱɟɫɬɜɟ ɨɛɴɟɤɬɚ ɢɫɫɥɟɞɨɜɚɧɢɹ ɢ ɪɚɡɪɚɛɨɬɤɢ ɚɬɪɢɛɭɬɨɜ ɞɥɹ ɩɨɫɬɪɨɟɧɢɹ ɤɨɧɤɭ-
ɪɟɧɬɧɵɯ ɩɪɨɮɢɥɟɣ ɜɵɛɪɚɧ ɯɨɫɬɟɥ. ɉɨɤɚɡɚɧɨ, ɤɚɤɢɟ ɪɟɡɭɥɶɬɚɬɵ ɞɚɟɬ ɩɨɫɬɪɨɟɧɢɟ 
ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɨɮɢɥɟɣ, ɢ ɤɚɤ ɷɬɢ ɪɟɡɭɥɶɬɚɬɵ ɦɨɝɭɬ ɛɵɬɶ ɢɫɩɨɥɶɡɨɜɚɧɵ ɩɪɢ 
ɪɚɡɪɚɛɨɬɤɟ ɤɨɧɤɭɪɟɧɬɧɵɯ ɫɬɪɚɬɟɝɢɣ. ɋɞɟɥɚɧ ɜɵɜɨɞ ɨ ɬɨɦ, ɱɬɨ ɩɪɨɜɟɞɟɧɢɟ ɤɨɧ-
ɤɭɪɟɧɬɧɨɝɨ ɚɧɚɥɢɡɚ ɫ ɭɱɟɬɨɦ ɨɛɨɫɧɨɜɚɧɧɨɝɨ ɜɵɛɨɪɚ ɩɚɪɚɦɟɬɪɨɜ ɞɥɹ ɨɰɟɧɤɢ ɛɭ-
ɞɟɬ ɫɩɨɫɨɛɫɬɜɨɜɚɬɶ ɮɨɪɦɢɪɨɜɚɧɢɸ ɰɟɧɧɨɫɬɢ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɹ.  

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɤɨɧɤɭɪɟɧɬɧɵɣ ɩɪɨɮɢɥɶ; ɤɨɧɤɭɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ; 

ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟɧɢɹ; ɫɬɪɚɬɟɝɢɱɟɫɤɢɣ ɚɧɚɥɢɡ; ɯɨɫɬɟɥ. 

I.S. Berezhnaya 

D.I. Khlebovich 

CHOICE OF ATTRIBUTES FOR HOSTEL COMPETITIVE ANALYSIS 

The article is devoted to the consideration of approaches to competitive analysis 

for a particular place of accommodation – hostel. It is shown that the segment of hostels 

among the collective place of accommodation is growing dynamically, the competition 

among the players increases. This leads to the need to develop a competitive strategy 

and search for sustainable competitive advantages. As an object of research and devel-

opment of attributes for the construction of competitive profiles the hostel was selected. 

It is shown what results the construction of competitive profiles gives and how these re-

sults can be used in the development of competitive strategies. It is concluded that the 

competitive analysis, taking into account the reasonable choice of parameters for evalu-

ation, will contribute to the delelopment of value for the consumer. 

Keywords: competitive profile; competitive advantage; place of accommodation; 

strategy analysis; hostel. 

 

Ⱥɤɬɢɜɧɨɟ ɪɚɡɜɢɬɢɟ ɫɮɟɪɵ ɭɫɥɭɝ ɨɛɭɫɥɨɜɥɟɧɨ ɜɥɢɹɧɢɟɦ ɰɟɥɨɝɨ ɪɹɞɚ ɮɚɤ-
ɬɨɪɨɜ. ɋɪɟɞɢ ɨɫɧɨɜɧɵɯ Ʉ. Ʌɚɜɥɨɤ ɜɵɞɟɥɹɟɬ ɬɚɤɢɟ, ɤɚɤ: ɩɨɥɢɬɢɤɚ ɝɨɫɭɞɚɪɫɬɜɚ; 
ɬɟɧɞɟɧɰɢɢ ɛɢɡɧɟɫɚ; ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ; ɫɨɰɢ-
ɚɥɶɧɵɟ ɢɡɦɟɧɟɧɢɹ; ɢɧɬɟɪɧɚɰɢɨɧɚɥɢɡɚɰɢɹ [4]. ɇɨɜɵɟ ɜɢɞɵ ɭɫɥɭɝ – ɧɟɨɬɴɟɦɥɟ-
ɦɵɣ ɤɨɦɩɨɧɟɧɬ ɪɚɡɜɢɬɢɹ ɫɮɟɪɵ ɫɨɰɢɚɥɶɧɨ-ɤɭɥɶɬɭɪɧɨɝɨ ɫɟɪɜɢɫɚ. ɋɨɰɢɚɥɶɧɨ-

ɤɭɥɶɬɭɪɧɵɣ ɫɟɪɜɢɫ ɜɤɥɸɱɚɟɬ ɦɧɨɠɟɫɬɜɨ ɩɪɟɞɩɪɢɹɬɢɣ, ɭɱɪɟɠɞɟɧɢɣ, ɨɪɝɚɧɢɡɚ-
ɰɢɣ ɢ ɮɢɡɢɱɟɫɤɢɯ ɥɢɰ, ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɜɡɚɢɦɨɞɟɣɫɬɜɭɸɳɢɯ ɫ ɩɨɬɪɟɛɢɬɟɥɟɦ 
ɥɢɛɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɜɵɩɨɥɧɹɸɳɢɯ ɨɩɪɟɞɟɥɟɧɧɵɟ ɮɭɧɤɰɢɢ ɞɥɹ ɨɛɨɝɚɳɟɧɢɹ 



34 

ɞɭɯɨɜɧɨɣ, ɢɧɬɟɥɥɟɤɬɭɚɥɶɧɨɣ ɠɢɡɧɢ ɥɸɞɟɣ, ɫɨɡɞɚɧɢɹ ɭɫɥɨɜɢɣ ɞɥɹ ɫɨɰɢɚɥɶɧɨ-

ɤɭɥɶɬɭɪɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚ ɬɚɤɠɟ ɞɥɹ ɩɨɥɧɨɰɟɧɧɨɝɨ ɨɬɞɵɯɚ.  
ɂɧɞɭɫɬɪɢɹ ɬɭɪɢɡɦɚ ɢ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ – ɞɢɧɚɦɢɱɧɨ ɪɚɡɜɢɜɚɸɳɚɹɫɹ ɨɬ-

ɪɚɫɥɶ [6]. ɑɢɫɥɨ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɭɜɟɥɢɱɢɜɚɟɬɫɹ (ɪɢɫ. 1) [13]. ȼ ɭɫɥɨɜɢɹɯ 
ɤɨɧɤɭɪɟɧɰɢɢ ɭɫɥɨɜɢɟɦ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɢ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɪɟ-
ɡɭɥɶɬɚɬɨɜ ɫɬɚɧɨɜɢɬɫɹ ɩɪɨɞɭɦɚɧɧɚɹ ɤɨɧɤɭɪɟɧɬɧɚɹ ɫɬɪɚɬɟɝɢɹ ɢ ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ.  

 

 
Ɋɢɫ. 1. Ⱦɢɧɚɦɢɤɚ ɱɢɫɥɚ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ, ɟɞ. 

 

Ɉɞɧɢɦ ɢɡ ɬɢɩɨɜ ɤɨɥɥɟɤɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɹɜɥɹɟɬɫɹ ɯɨɫɬɟɥ. ɏɨ-
ɫɬɟɥ – ɷɬɨ ɷɤɨɧɨɦɢɱɧɨɟ ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟɧɢɹ, ɤɨɬɨɪɨɟ ɨɬɥɢɱɚɟɬɫɹ ɧɟɜɵɫɨɤɨɣ 
ɫɬɨɢɦɨɫɬɶɸ ɢ ɜɨɡɦɨɠɧɨɫɬɶɸ ɩɪɨɠɢɜɚɧɢɹ ɛɨɥɶɲɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɥɸɞɟɣ ɜ ɨɞɧɨɦ 
ɧɨɦɟɪɟ. ɏɨɫɬɟɥ ɩɟɪɜɨɧɚɱɚɥɶɧɨ ɹɜɥɹɥɫɹ ɟɜɪɨɩɟɣɫɤɨɣ ɫɢɫɬɟɦɨɣ ɪɚɡɦɟɳɟɧɢɹ. 
ɀɢɥɶɟ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɧɚ ɤɨɪɨɬɤɢɣ ɢɥɢ ɞɥɢɬɟɥɶɧɵɣ ɫɪɨɤ. Ɉɫɧɨɜɧɨɟ ɭɞɨɛ-
ɫɬɜɨ – ɫɩɚɥɶɧɨɟ ɦɟɫɬɨ, ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɭɞɨɛɫɬɜɚ ɜ ɤɨɦɧɚɬɟ ɨɬɫɭɬɫɬɜɭɸɬ. ɂɫɬɨ-
ɪɢɱɟɫɤɢ, ɯɨɫɬɟɥɵ – ɷɬɨ ɧɟɤɢɣ ɫɢɦɛɢɨɡ ɟɜɪɨɩɟɣɫɤɢɯ ɚɩɚɪɬɚɦɟɧɬɨɜ, ɪɭɫ-
ɫɤɢɯ ɞɨɯɨɞɧɵɯ ɞɨɦɨɜ ɢ ɚɦɟɪɢɤɚɧɫɤɢɯ ɦɨɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɟɳɟ ɫɨɬɧɢ ɥɟɬ ɧɚɡɚɞ 
ɩɪɟɞɥɚɝɚɥɢ ɧɟɩɪɢɜɟɪɟɞɥɢɜɵɦ ɩɭɬɟɲɟɫɬɜɟɧɧɢɤɚɦ ɧɟɞɨɪɨɝɨɟ ɦɟɫɬɨ ɞɥɹ ɧɨɱɟɜɤɢ. 

ɋɨɝɥɚɫɧɨ ɇɚɰɢɨɧɚɥɶɧɨɦɭ ɫɬɚɧɞɚɪɬɭ ɊɎ «ɍɫɥɭɝɢ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ. 
Ɉɛɳɢɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɯɨɫɬɟɥɚɦ» [6], ɯɨɫɬɟɥ ɨɩɪɟɞɟɥɹɟɬɫɹ ɤɚɤ «ɷɤɨɧɨɦɢɱɧɨɟ 
ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟɧɢɹ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɨɟ ɞɥɹ ɜɪɟɦɟɧɧɨɝɨ ɩɪɨɠɢɜɚɧɢɹ, ɩɪɟɢɦɭ-
ɳɟɫɬɜɟɧɧɨ ɞɥɹ ɦɚɥɨɛɸɞɠɟɬɧɨɝɨ ɬɭɪɢɡɦɚ, ɢɦɟɸɳɟɟ ɧɨɦɟɪɚ/ɤɨɦɧɚɬɵ ɪɚɡɥɢɱɧɨɣ 
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ɜɦɟɫɬɢɦɨɫɬɢ ɢ ɫɚɧɭɡɥɵ, ɤɚɤ ɩɪɚɜɢɥɨ, ɡɚ ɩɪɟɞɟɥɚɦɢ ɧɨɦɟɪɚ/ɤɨɦɧɚɬɵ, ɚ ɬɚɤɠɟ 
ɩɨɦɟɳɟɧɢɹ (ɡɨɧɵ, ɦɟɫɬɚ) ɞɥɹ ɨɛɳɟɧɢɹ ɝɨɫɬɟɣ». 

ɏɨɫɬɟɥɵ ɫɟɝɨɞɧɹ ɭɠɟ ɧɟ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɤɚɤ ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟɧɢɹ ɫ 
ɧɢɡɤɢɦ ɤɚɱɟɫɬɜɨɦ ɭɫɥɭɝ. ɉɨɬɟɧɰɢɚɥɶɧɵɣ ɪɨɫɬ ɞɚɧɧɨɝɨ ɫɟɝɦɟɧɬɚ ɨɰɟɧɢɜɚɟɬɫɹ 
ɤɚɤ 15–20 % ɟɠɟɝɨɞɧɨ [10]. ɉɨ ɨɰɟɧɤɚɦ ȿ. ɋɥɢɜɢɧɨɣ, ɪɭɤɨɜɨɞɢɬɟɥɹ ɚɝɟɧɬɫɬɜɚ 
ɩɨ ɬɭɪɢɡɦɭ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ, ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɪɟɝɢɨɧɚ ɪɚɛɨɬɚɟɬ 51 ɯɨɫɬɟɥ, ɪɚɫ-
ɩɨɥɚɝɚɸɳɢɣ ɩɪɢɦɟɪɧɨ 1,5 ɬɵɫ. ɦɟɫɬ [3]. ɉɨ ɞɪɭɝɢɦ ɨɰɟɧɤɚɦ, ɱɢɫɥɨ ɦɟɫɬ ɪɚɡ-
ɦɟɳɟɧɢɹ ɜ ɯɨɫɬɟɥɚɯ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ – 1 960. Ⱦɨɥɹ ɯɨɫɬɟɥɨɜ ɫɪɟɞɢ ɜɫɟɯ 
ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɫɨɫɬɚɜɥɹɟɬ 10 %, ɚ ɞɨɥɹ ɦɟɫɬ ɪɚɡɦɟɳɟɧɢɹ – 6,5 % [12]. Ɂɚ 
ɬɪɢ ɝɨɞɚ (ɫ 2016 ɩɨ 2019 ɝ.) ɤɨɥɢɱɟɫɬɜɨ ɯɨɫɬɟɥɨɜ ɜɨɡɪɨɫɥɨ ɜ 1,6 ɪɚɡɚ, ɚ ɡɚ ɫɟɦɶ 
ɥɟɬ (ɫ 2012 ɩɨ 2019 ɝ.) – ɜ 2,8 ɪɚɡɚ. ɋɪɟɞɧɟɝɨɞɨɜɚɹ ɡɚɝɪɭɡɤɚ ɯɨɫɬɟɥɨɜ ɧɟ ɩɪɟɜɵ-
ɲɚɟɬ 60 % [8].  

ɉɨ ɞɚɧɧɵɦ ɜɫɟɦɢɪɧɨɝɨ ɨɧɥɚɣɧ ɫɟɪɜɢɫɚ ɛɪɨɧɢɪɨɜɚɧɢɹ Hostelworld.com 

[16], 476 ɯɨɫɬɟɥɨɜ ɜ 69 ɝɨɪɨɞɚɯ Ɋɨɫɫɢɢ ɜɯɨɞɹɬ ɜ ɞɚɧɧɭɸ ɫɟɬɶ. ɂɡ ɧɢɯ 17 ɧɚɯɨ-
ɞɹɬɫɹ ɜ ɂɪɤɭɬɫɤɟ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜɨ ɜɫɟɦɢɪɧɨɣ ɫɢɫɬɟɦɟ ɛɪɨɧɢɪɨɜɚɧɢɹ ɩɪɟɞ-
ɫɬɚɜɥɟɧɚ ɬɪɟɬɶ ɯɨɫɬɟɥɨɜ ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ (ɬɚɛɥ. 1). ȼ ɞɪɭɝɨɣ ɜɫɟɦɢɪɧɨɣ ɫɢ-
ɫɬɟɦɟ ɛɪɨɧɢɪɨɜɚɧɢɹ Booking.com ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɨ ɭɠɟ 46 ɯɨɫɬɟɥɨɜ [15]. 

 

Ɍɚɛɥɢɰɚ 1 

ɇɚɡɜɚɧɢɟ ɯɨɫɬɟɥɚ 
Ɉɰɟɧɤɚ, 

ɛɚɥɥ 

Ʉɨɥɢɱɟɫɬɜɨ  
ɨɬɡɵɜɨɜ, ɟɞ. 

Ɇɢɧɢɦɚɥɶɧɚɹ ɰɟɧɚ 

ɡɚ ɪɚɡɦɟɳɟɧɢɟ, ɪ. 

Irkutsk City Lodge 8,9 97 350 

Rolling Stones Hostel 9,7 45 560 

Hostel Discover Siberia 9,7 24 500 

52°17' Travelcenter & Guesthouse 9,7 239 600 

Z Hostel 9,7 56 480 

Reshetnikov Hostel 8,6 87 400 

Irkutskie Berega 8,7 19 400 

Hostel 3952 7,9 37 500 

Super Hostel 8,6 9 450 

Baikal Hostel – – 600 

Montana Hostel 8,9 211 550 

Viva Hostel – – 400 

Tolik Hostel 7,7 9 450 

WAnna Sleep Hostel – – 400 

Krow Hostel 6,6 3 500 

Marco Polo Hostel – 9 500 

The Best Hostel 8,5 64 600 

 

ȿɫɬɶ ɦɧɟɧɢɟ, ɱɬɨ ɬɭɪɢɫɬɨɜ, ɠɟɥɚɸɳɢɯ ɩɨɫɟɬɢɬɶ Ɋɨɫɫɢɸ ɫ ɨɡɧɚɤɨɦɢɬɟɥɶ-
ɧɵɦɢ ɰɟɥɹɦɢ, ɨɬɩɭɝɢɜɚɸɬ ɝɨɫɬɢɧɢɰɵ ɫ ɜɵɫɨɤɨɣ ɰɟɧɨɣ [10]. ɗɬɨ ɦɨɠɟɬ ɛɵɬɶ 
ɩɪɢɧɹɬɨ ɜɨ ɜɧɢɦɚɧɢɟ, ɫɪɟɞɢ ɩɪɨɱɟɝɨ, ɤɚɤ ɮɚɤɬɨɪ, ɫɩɨɫɨɛɫɬɜɭɸɳɢɣ ɪɚɡɜɢɬɢɸ 
ɤɚɤ ɯɨɫɬɟɥɨɜ, ɬɚɤ ɢ ɯɨɫɬɟɥɶɧɨɝɨ ɞɜɢɠɟɧɢɹ ɜ ɰɟɥɨɦ.  

ɑɟɬɤɨ ɧɟ ɨɩɪɟɞɟɥɟɧɨ, ɹɜɥɹɸɬɫɹ ɥɢ ɯɨɫɬɟɥɵ ɢ ɨɬɟɥɢ ɤɨɧɤɭɪɟɧɬɚɦɢ, ɜɟɞɶ ɢ 
ɬɟ, ɢ ɞɪɭɝɢɟ ɨɫɭɳɟɫɬɜɥɹɸɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ ɫɮɟɪɟ ɝɨɫɬɟɩɪɢɢɦɫɬɜɚ ɢ ɹɜɥɹ-
ɸɬɫɹ ɤɨɥɥɟɤɬɢɜɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ ɪɚɡɦɟɳɟɧɢɹ [9]. ɋ ɨɞɧɨɣ ɫɬɨɪɨɧɵ, ɦɨɠɧɨ 
ɩɪɟɞɩɨɥɨɠɢɬɶ, ɱɬɨ ɨɧɢ ɧɟ ɹɜɥɹɸɬɫɹ ɤɨɧɤɭɪɟɧɬɚɦɢ, ɜ ɫɢɥɭ ɬɨɝɨ, ɱɬɨ ɰɟɥɢ ɢ ɫɚɦ 
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ɯɚɪɚɤɬɟɪ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ ɞɚɧɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɪɚɡɥɢɱɚɸɬɫɹ ɩɨ ɫɜɨɟɣ 
ɫɭɬɢ, ɚ ɬɚɤɠɟ ɢɯ ɭɫɥɭɝɢ ɩɪɟɞɧɚɡɧɚɱɟɧɵ ɞɥɹ ɪɚɡɥɢɱɧɵɯ ɰɟɥɟɜɵɯ ɚɭɞɢɬɨɪɢɣ.  

Ɉɬɟɥɢ ɨɪɢɟɧɬɢɪɨɜɚɧɵ, ɜ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ, ɧɚ ɨɛɟɫɩɟɱɟɧɧɨɝɨ ɤɥɢɟɧɬɚ 
(ɱɚɳɟ ɜɫɟɝɨ ɫ ɭɪɨɜɧɟɦ ɞɨɯɨɞɚ ɜɵɲɟ ɫɪɟɞɧɟɝɨ), ɤɨɬɨɪɵɣ ɠɟɥɚɟɬ ɩɨɥɭɱɢɬɶ ɤɚɱɟ-
ɫɬɜɟɧɧɵɣ ɝɨɫɬɢɧɢɱɧɵɣ ɫɟɪɜɢɫ ɫ ɛɨɥɶɲɢɦ ɤɨɥɢɱɟɫɬɜɨɦ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ, 
ɡɚ ɤɨɬɨɪɵɟ ɨɧ ɝɨɬɨɜ ɩɥɚɬɢɬɶ. Ɍɚɤɨɣ ɝɨɫɬɶ ɨɛɵɱɧɨ ɢɦɟɟɬ ɨɩɪɟɞɟɥɟɧɧɭɸ ɰɟɥɶ ɜɢ-
ɡɢɬɚ, ɦɚɪɲɪɭɬ, ɱɚɫɬɨ ɟɦɭ ɧɭɠɧɨ ɭɟɞɢɧɟɧɢɟ (ɫɟɦɟɣɧɵɣ ɨɬɞɵɯ ɢɥɢ ɤɨɦɚɧɞɢɪɨɜ-
ɤɚ). ɏɨɫɬɟɥɵ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɤɚɤ ɫɪɟɞɫɬɜɨ ɪɚɡɦɟɳɟɧɢɹ ɷɤɨɧɨɦ-ɬɢɩɚ, ɬ.ɟ. ɭɪɨ-
ɜɟɧɶ ɞɨɯɨɞɚ ɤɥɢɟɧɬɚ ɦɨɠɟɬ ɛɵɬɶ ɩɨɪɹɞɤɨɦ ɧɢɠɟ, ɩɪɢ ɷɬɨɦ ɩɨɬɪɟɛɢɬɟɥɶ ɫɨɝɥɚ-
ɫɟɧ, ɝɨɬɨɜ ɷɤɨɧɨɦɢɬɶ ɧɚ ɦɧɨɝɢɯ ɭɞɨɛɫɬɜɚɯ. Ɇɧɨɝɨɟ ɡɚɜɢɫɢɬ ɢ ɰɟɥɢ ɩɨɟɡɞɤɢ. 
ɑɚɳɟ ɜɫɟɝɨ, ɷɬɨ ɬɭɪɢɫɬɵ ɢ, ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ, ɦɨɥɨɞɟɠɶ. Ɍɚɤɢɦ ɤɥɢɟɧɬɚɦ 
ɧɟɨɛɯɨɞɢɦɚ ɞɪɭɠɟɥɸɛɧɚɹ ɚɬɦɨɫɮɟɪɚ, ɤɨɝɞɚ ɦɨɠɧɨ ɩɨɨɛɳɚɬɶɫɹ, ɩɨɞɟɥɢɬɶɫɹ 
ɷɦɨɰɢɹɦɢ ɢ ɨɩɵɬɨɦ ɫ ɩɨɞɨɛɧɵɦɢ ɥɸɞɶɦɢ. 

ɋ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɞɚɧɧɵɟ ɫɪɟɞɫɬɜɚ ɪɚɡɦɟɳɟɧɢɹ ɜɩɨɥɧɟ ɦɨɝɭɬ ɪɚɫɫɦɚɬɪɢ-
ɜɚɬɶɫɹ ɤɚɤ ɤɨɧɤɭɪɟɧɬɵ ɜ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ ɩɪɢɧɢɦɚɬɶ ɜɨ ɜɧɢɦɚɧɢɟ ɢɯ ɧɨɦɟɪɧɨɣ 
ɮɨɧɞ. ȿɫɥɢ ɯɨɫɬɟɥ ɩɨɦɢɦɨ ɩɪɟɞɥɨɠɟɧɢɹ ɤɨɣɤɨ-ɦɟɫɬɚ ɬɚɤɠɟ ɦɨɠɟɬ ɩɪɟɞɥɨɠɢɬɶ 
ɨɬɞɟɥɶɧɵɣ ɧɨɦɟɪ, ɪɚɫɩɨɥɚɝɚɹ ɬɚɤɨɜɵɦ, ɬɨ ɩɪɟɞɥɨɠɟɧɢɹ ɯɨɫɬɟɥɨɜ ɢ ɨɬɟɥɟɣ ɫɬɚ-
ɧɨɜɹɬɫɹ ɨɬɧɨɫɢɬɟɥɶɧɨ ɢɞɟɧɬɢɱɧɵɦɢ. ȼ ɬɚɤɨɦ ɫɥɭɱɚɟ ɬɟɦ ɛɨɥɟɟ ɜɚɠɧɨ ɜɵɪɚɛɨ-
ɬɚɬɶ ɤɨɧɤɭɪɟɧɬɧɭɸ ɫɬɪɚɬɟɝɢɸ ɞɥɹ ɯɨɫɬɟɥɚ.  

ɉɪɨɰɟɫɫ ɭɩɪɚɜɥɟɧɢɹ ɫɟɪɜɢɫɧɵɦɢ ɩɪɨɞɭɤɬɚɦɢ, ɧɚɩɪɚɜɥɟɧɧɵɣ ɧɚ ɞɨɫɬɢɠɟ-
ɧɢɟ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ, ɛɨɥɟɟ ɫɥɨɠɟɧ, ɧɟɠɟɥɢ ɮɢɡɢɱɟɫɤɢɦɢ ɬɨɜɚɪɚɦɢ, 
ɜ ɫɢɥɭ ɬɨɝɨ, ɱɬɨ ɭɫɥɭɝɢ ɢɦɟɸɬ ɪɹɞ ɩɪɢɧɰɢɩɢɚɥɶɧɵɯ ɨɫɨɛɟɧɧɨɫɬɟɣ, ɜɵɬɟɤɚɸɳɢɯ 
ɢɡ ɫɚɦɨɣ ɢɯ ɩɪɢɪɨɞɵ. ɉɨɞɯɨɞɵ ɤ ɨɰɟɧɤɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ, ɧɚɩɪɢɦɟɪ, 
ɨɛɴɟɤɬɨɜ ɜ ɫɮɟɪɟ ɬɭɪɢɡɦɚ ɦɨɝɭɬ ɛɵɬɶ ɪɚɡɧɨɨɛɪɚɡɧɵɦɢ [5]. ȼ ɷɤɨɧɨɦɢɱɟɫɤɨɣ 
ɥɢɬɟɪɚɬɭɪɟ ɤɨɧɤɭɪɟɧɬɧɵɟ ɩɪɟɢɦɭɳɟɫɬɜɚ ɱɚɫɬɨ ɨɬɨɠɞɟɫɬɜɥɹɸɬɫɹ ɫ ɜɨɡɦɨɠɧɨ-
ɫɬɹɦɢ ɮɢɪɦɵ ɛɨɥɟɟ ɷɮɮɟɤɬɢɜɧɨ ɪɚɫɩɨɪɹɠɚɬɶɫɹ ɢɦɟɸɳɢɦɢɫɹ ɪɟɫɭɪɫɚɦɢ, ɬ.ɟ. ɫ 
ɟɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶɸ [17]. ɗɬɨ ɨɛɨɫɧɨɜɚɧɧɨ, ɩɨɫɤɨɥɶɤɭ ɫɦɵɫɥ ɤɨɧɤɭɪɟɧ-
ɬɨɫɩɨɫɨɛɧɨɫɬɢ ɱɚɳɟ ɜɫɟɝɨ ɬɪɚɤɬɭɟɬɫɹ ɤɚɤ ɫɩɨɫɨɛɧɨɫɬɶ ɨɩɟɪɟɠɚɬɶ ɫɨɩɟɪɧɢɤɨɜ ɜ 
ɞɨɫɬɢɠɟɧɢɢ ɩɨɫɬɚɜɥɟɧɧɵɯ ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɰɟɥɟɣ. ɇɚɥɢɱɢɟ ɨɬɞɟɥɶɧɵɯ ɤɨɧɤɭ-
ɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ ɧɟ ɨɡɧɚɱɚɟɬ ɚɜɬɨɦɚɬɢɱɟɫɤɨɟ ɩɪɟɞɩɨɱɬɟɧɢɟ. Ɍɨɥɶɤɨ ɜ 
ɤɨɦɩɥɟɤɫɟ ɨɧɢ ɦɨɝɭɬ ɨɤɚɡɚɬɶ ɪɟɲɚɸɳɟɟ ɜɥɢɹɧɢɟ ɩɪɢ ɜɵɛɨɪɟ ɥɭɱɲɟɝɨ. Ʉɪɨɦɟ 
ɬɨɝɨ, ɧɚ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɜɥɢɹɸɬ ɫɬɪɚɬɟɝɢɱɟɫɤɢɟ ɢ ɬɚɤɬɢɱɟɫɤɢɟ ɢɡɦɟɧɟ-
ɧɢɹ ɧɚ ɪɵɧɤɟ, ɧɟ ɫɜɹɡɚɧɧɵɟ ɫ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɩɪɟɞɩɪɢɹɬɢɹ (ɢɡɦɟɧɟɧɢɟ ɫɩɪɨɫɚ, 
ɞɟɦɨɝɪɚɮɢɱɟɫɤɢɟ ɫɞɜɢɝɢ, ɩɪɢɪɨɞɧɵɟ ɹɜɥɟɧɢɹ ɢ ɬ.ɩ.). ɂɡ ɫɨɩɨɫɬɚɜɥɟɧɢɹ ɞɚɧɧɵɯ 
ɩɨɧɹɬɢɣ ɫɬɚɧɨɜɢɬɫɹ ɹɫɧɵɦ ɚɤɬɢɜɧɵɣ ɢɧɬɟɪɟɫ ɤ ɢɫɫɥɟɞɨɜɚɧɢɸ ɩɪɢɪɨɞɵ ɤɨɧɤɭ-
ɪɟɧɬɧɵɯ ɩɪɟɢɦɭɳɟɫɬɜ.  

ɉɪɨɰɟɫɫ ɪɚɡɪɚɛɨɬɤɢ ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɬɪɚɬɟɝɢɢ ɢ ɩɨɥɭɱɟɧɢɹ ɤɨɧɤɭɪɟɧɬɧɵɯ 
ɩɪɟɢɦɭɳɟɫɬɜ ɨɫɧɨɜɚɧ ɧɚ ɩɪɨɜɟɞɟɧɢɢ ɫɟɪɶɟɡɧɨɝɨ ɫɢɬɭɚɰɢɨɧɧɨɝɨ ɚɧɚɥɢɡɚ. ɐɟɥɶ 
ɬɚɤɨɝɨ ɚɧɚɥɢɡɚ – ɩɨɤɚɡɚɬɶ ɫɜɨɟɨɛɪɚɡɧɵɣ «ɫɪɟɡ» ɬɨɝɨ ɩɨɥɨɠɟɧɢɹ, ɜ ɤɨɬɨɪɨɦ 
ɧɚɯɨɞɢɬɫɹ ɤɨɦɩɚɧɢɹ. ɏɨɪɨɲɨ ɩɪɨɜɟɞɟɧɧɵɣ ɫɢɬɭɚɰɢɨɧɧɵɣ ɚɧɚɥɢɡ ɩɨɡɜɨɥɹɟɬ 
ɪɭɤɨɜɨɞɫɬɜɭ ɞɚɠɟ ɩɪɨɰɜɟɬɚɸɳɟɣ ɨɪɝɚɧɢɡɚɰɢɢ ɢɡɛɚɜɢɬɶɫɹ ɨɬ ɢɥɥɸɡɢɣ ɢ ɬɪɟɡɜɨ 
ɜɡɝɥɹɧɭɬɶ ɧɚ ɢɫɬɢɧɧɨɟ ɩɨɥɨɠɟɧɢɟ ɜɟɳɟɣ ɜ ɨɪɝɚɧɢɡɚɰɢɢ, ɧɚɦɟɬɢɬɶ ɧɨɜɵɟ, 
ɧɚɢɛɨɥɟɟ ɩɟɪɫɩɟɤɬɢɜɧɵɟ ɧɚɩɪɚɜɥɟɧɢɹ ɪɚɡɜɢɬɢɹ ɨɫɧɨɜɧɨɣ ɯɨɡɹɣɫɬɜɟɧɧɨɣ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɫɨɫɬɚɜɢɬɶ ɩɟɪɫɩɟɤɬɢɜɧɵɣ ɛɢɡɧɟɫ-ɩɥɚɧ, ɦɚɪɤɟɬɢɧɝɨɜɵɣ 
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ɩɥɚɧ ɢɥɢ ɫɬɪɚɬɟɝɢɱɟɫɤɭɸ ɦɚɪɤɟɬɢɧɝɨɜɭɸ ɩɪɨɝɪɚɦɦɭ. ɋɯɟɦɚ ɩɪɨɜɟɞɟɧɢɹ ɫɬɪɚɬɟ-
ɝɢɱɟɫɤɨɝɨ ɚɧɚɥɢɡɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɧɚ ɪɢɫ. 2.  

ɋɢɬɭɚɰɢɨɧɧɵɣ ɜɧɭɬɪɟɧɧɢɣ ɢ ɜɧɟɲɧɢɣ ɚɧɚɥɢɡ – ɤɥɸɱɟɜɨɣ ɷɬɚɩ ɜ ɚɥɝɨɪɢɬ-
ɦɟ ɪɚɡɪɚɛɨɬɤɢ ɫɬɪɚɬɟɝɢɢ ɨɪɝɚɧɢɡɚɰɢɢ, ɚ ɤɨɧɤɭɪɟɧɬɧɵɣ ɚɧɚɥɢɡ – ɟɝɨ ɨɫɧɨɜɧɨɣ 
ɷɥɟɦɟɧɬ [1]. ɗɬɚɩɵ ɩɪɨɜɟɞɟɧɢɹ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɚɧɚɥɢɡɚ ɫɥɟɞɭɸɳɢɟ [11]: 

1. ȼɵɹɜɥɟɧɢɟ ɢ ɤɥɚɫɫɢɮɢɤɚɰɢɹ ɤɨɧɤɭɪɟɧɬɨɜ. 
2. ɋɛɨɪ ɞɚɧɧɵɯ ɨ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɨɧɤɭɪɟɧɬɨɜ. 
3. Ⱥɧɚɥɢɡ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 
 

 
Ɋɢɫ. 2. ɋɯɟɦɚ ɩɪɨɜɟɞɟɧɢɹ ɫɬɪɚɬɟɝɢɱɟɫɤɨɝɨ ɚɧɚɥɢɡɚ [14] 

 

ɉɨɫɤɨɥɶɤɭ ɩɨɤɚ ɧɟɬ ɨɞɧɨɡɧɚɱɧɨɝɨ ɩɨɧɢɦɚɧɢɹ ɬɨɝɨ, ɹɜɥɹɸɬɫɹ ɥɢ ɯɨɫɬɟɥɵ 
ɢ ɬɪɚɞɢɰɢɨɧɧɵɟ ɝɨɫɬɢɧɢɰɵ ɤɨɧɤɭɪɟɧɬɚɦɢ, ɬɨ ɧɚ ɧɚɱɚɥɶɧɨɦ ɷɬɚɩɟ ɤɨɧɤɭɪɟɧɬɧɨ-
ɝɨ ɚɧɚɥɢɡɚ ɫɥɟɞɭɟɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɬɨɥɶɤɨ ɯɨɫɬɟɥɵ-ɤɨɧɤɭɪɟɧɬɵ.  

Ⱦɥɹ ɜɢɡɭɚɥɢɡɚɰɢɢ ɩɟɪɜɢɱɧɵɯ ɞɚɧɧɵɯ ɢ ɪɟɡɭɥɶɬɚɬɨɜ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɚɧɚɥɢɡɚ 
ɭɞɨɛɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ ɬɚɤɨɣ ɢɧɫɬɪɭɦɟɧɬ ɤɚɤ ɩɨɫɬɪɨɟɧɢɟ ɩɪɨɮɢɥɹ ɤɨɧɤɭɪɟɧɬɨɜ [1]. 
ɋ ɟɝɨ ɩɨɦɨɳɶɸ ɦɨɠɧɨ ɝɪɚɮɢɱɟɫɤɢ ɨɬɨɛɪɚɬɶ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɤɨɧɤɪɟɬɧɨɝɨ ɯɨɫɬɟɥɚ 
ɢ ɟɝɨ ɤɨɧɤɭɪɟɧɬɨɜ. ɉɨɥɶɡɚ ɨɬ ɬɚɤɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɫɥɟɞɭɸɳɟɦ: 

– ɜɵɹɜɥɟɧɢɟ ɫɜɨɣɫɬɜ ɢ ɩɚɪɚɦɟɬɪɨɜ, ɩɨ ɤɨɬɨɪɵɦ ɩɪɨɢɫɯɨɞɢɬ ɫɪɚɜɧɟɧɢɟ; 
– ɜɢɡɭɚɥɢɡɚɰɢɹ ɨɬɜɟɬɚ ɧɚ ɜɨɩɪɨɫ: ɢɦɟɟɬɫɹ ɥɢ ɭ ɤɨɦɩɚɧɢɢ ɹɜɧɨɟ ɤɨɧɤɭ-

ɪɟɧɬɧɨɟ ɩɪɟɢɦɭɳɟɫɬɜɨ, ɜ ɱɟɦ ɨɧɨ ɡɚɤɥɸɱɚɟɬɫɹ, ɢɥɢ ɠɟ ɤɨɦɩɚɧɢɹ ɬɚɤɚɹ, ɤɚɤ ɜɫɟ? 

Ʉɪɢɬɢɱɟɫɤɢ ɜɚɠɧɵɦ ɫɬɚɧɨɜɢɬɫɹ ɨɩɪɟɞɟɥɟɧɢɟ ɩɚɪɚɦɟɬɪɨɜ ɞɥɹ ɩɨɫɬɪɨɟɧɢɹ 
ɩɪɨɮɢɥɟɣ ɤɨɧɤɭɪɟɧɬɨɜ. Ɇɨɝɭɬ ɛɵɬɶ ɩɪɟɞɥɨɠɟɧɵ ɫɥɟɞɭɸɳɢɟ: 

1. Ȼɥɢɡɨɫɬɶ ɤ ɰɟɧɬɪɭ ɝɨɪɨɞɚ (ɞɨɫɬɨɩɪɢɦɟɱɚɬɟɥɶɧɨɫɬɹɦ). 
2. ɂɧɬɟɪɜɚɥ ɰɟɧ. 
3. Ɋɟɣɬɢɧɝɢ ɧɚ OTA (online travel agency): booking.com, hostelworld.com, 

hostelbookers.com, tripadvisor.ru. 

4. ɋɨɫɬɨɹɧɢɟ ɧɨɦɟɪɧɨɝɨ ɮɨɧɞɚ. 
5. ɏɚɪɚɤɬɟɪɢɫɬɢɤɢ ɧɨɦɟɪɚ. 
6. Ɋɚɡɧɨɨɛɪɚɡɢɟ ɚɫɫɨɪɬɢɦɟɧɬɚ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɭɝ. 
7. ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɟɣ. 
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8. ɇɚɥɢɱɢɟ ɫɚɣɬɚ. 
9. Ɇɧɨɝɨɹɡɵɱɧɨɫɬɶ ɫɚɣɬɚ. 
10. Ȼɥɢɡɨɫɬɶ ɤ ɚɷɪɨɩɨɪɬɭ/ɠɟɥɟɡɧɨɞɨɪɨɠɧɨɦɭ ɜɨɤɡɚɥɭ. 
11. ɇɚɥɢɱɢɟ ɤɭɯɧɢ. 
12. ɇɚɥɢɱɢɟ ɥɚɭɧɠ-ɡɨɧɵ. 
13. Ⱦɥɢɬɟɥɶɧɨɫɬɶ ɩɪɢɫɭɬɫɬɜɢɹ ɧɚ ɪɵɧɤɟ. 
14. ȼɡɚɢɦɨɞɟɣɫɬɜɢɹ ɫ ɷɤɫɤɭɪɫɨɜɨɞɚɦɢ ɢ ɬɭɪɚɝɟɧɬɚɦɢ. 
15. Ȼɥɢɡɨɫɬɶ ɤ ɦɚɝɚɡɢɧɚɦ. 
Ȼɟɡɭɫɥɨɜɧɨ, ɞɚɧɧɵɣ ɩɟɪɟɱɟɧɶ ɧɟ ɨɤɨɧɱɚɬɟɥɶɧɵɣ. Ȼɨɥɟɟ ɬɨɝɨ, ɩɪɢɛɟɝɧɭɜ ɤ 

ɷɤɫɩɟɪɬɧɨɣ ɨɰɟɧɤɟ ɧɟɨɛɯɨɞɢɦɨ ɨɩɪɟɞɟɥɢɬɶ ɤɨɷɮɮɢɰɢɟɧɬɵ ɡɧɚɱɢɦɨɫɬɢ ɞɥɹ 
ɤɚɠɞɨɝɨ ɮɚɤɬɨɪɚ. 

ɉɪɨɜɟɞɟɧɢɟ ɤɨɧɤɭɪɟɧɬɧɨɝɨ ɚɧɚɥɢɡɚ ɢ ɩɨɫɬɪɨɟɧɢɟ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɨɮɢ-
ɥɟɣ ɞɚɟɬ ɫɥɟɞɭɸɳɢɟ ɪɟɡɭɥɶɬɚɬɵ: 

1. Ɉɩɪɟɞɟɥɟɧɢɟ ɫɢɥɶɧɵɯ ɢ ɫɥɚɛɵɯ ɫɬɨɪɨɧ ɯɨɫɬɟɥɚ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫ ɤɨɧɤɭ-
ɪɟɧɬɚɦɢ. 

2. Ɏɨɪɦɢɪɨɜɚɧɢɟ ɩɪɟɞɩɨɫɵɥɨɤ ɞɥɹ ɩɨɢɫɤɚ ɢ ɪɚɡɜɢɬɢɹ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟ-
ɢɦɭɳɟɫɬɜ. 

3. Ɏɨɪɦɭɥɢɪɨɜɚɧɢɟ ɫɬɪɚɬɟɝɢɱɟɫɤɢɯ ɚɥɶɬɟɪɧɚɬɢɜ ɪɚɡɜɢɬɢɹ ɯɨɫɬɟɥɚ ɜ ɤɨɧ-
ɤɭɪɟɧɬɧɨɣ ɫɪɟɞɟ. 

4. ɉɥɚɧɢɪɨɜɚɧɢɟ ɢɡɦɟɧɟɧɢɣ. 
ɇɚɥɢɱɢɟ ɡɧɚɱɢɬɟɥɶɧɨɝɨ ɞɟɥɨɜɨɝɨ, ɢɫɬɨɪɢɤɨ-ɤɭɥɶɬɭɪɧɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɜ ɫɨ-

ɱɟɬɚɧɢɢ ɫ ɜɨɡɪɚɫɬɚɸɳɢɦ ɢɧɬɟɪɟɫɨɦ ɤ ɢɫɬɨɪɢɢ, ɤɭɥɶɬɭɪɧɨɦɭ ɧɚɫɥɟɞɢɸ, ɩɪɢɪɨɞ-
ɧɵɦ ɪɟɤɪɟɚɰɢɨɧɧɵɦ ɪɟɫɭɪɫɚɦ ɢ ɫɩɪɨɫɨɦ ɫɨ ɫɬɨɪɨɧɵ ɰɟɥɟɜɵɯ ɚɭɞɢɬɨɪɢɣ ɩɨɡɜɨ-
ɥɹɸɬ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɝ. ɂɪɤɭɬɫɤ ɢ ɂɪɤɭɬɫɤɭɸ ɨɛɥɚɫɬɶ ɤɚɤ ɩɪɢɜɥɟɤɚɬɟɥɶɧɵɣ ɪɟɝɢ-
ɨɧ ɞɥɹ ɬɭɪɢɫɬɨɜ. Ɋɚɡɜɢɬɢɟ ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɩɪɢɜɨɞɢɬ ɤ ɭɫɢ-
ɥɟɧɢɸ ɤɨɧɤɭɪɟɧɰɢɢ ɫɨ ɫɬɨɪɨɧɵ ɪɹɞɚ ɬɪɚɞɢɰɢɨɧɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ [2]. ȼɨɡ-
ɪɚɫɬɚɸɳɚɹ ɤɨɧɤɭɪɟɧɰɢɹ ɤɚɤ ɦɟɠɞɭ ɪɚɡɥɢɱɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ ɪɚɡɦɟɳɟɧɢɹ, ɬɚɤ ɢ 
ɜɧɭɬɪɢ ɨɞɧɨɣ ɝɪɭɩɩɵ (ɯɨɫɬɟɥɨɜ) ɜɟɞɟɬ ɤ ɩɨɹɜɥɟɧɢɸ ɪɚɡɧɨɨɛɪɚɡɧɨɝɨ ɩɪɟɞɥɨɠɟɧɢɹ 
ɧɚ ɪɵɧɤɟ, ɪɨɫɬɭ ɤɚɱɟɫɬɜɚ ɭɫɥɭɝ. Ɉɞɧɚɤɨ, ɷɬɨ ɫɬɚɧɟɬ ɜɨɡɦɨɠɧɵɦ, ɟɫɥɢ ɪɭɤɨɜɨɞɢɬɟ-
ɥɢ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ ɛɭɞɭɬ ɩɪɨɞɭɦɚɧɧɨ ɩɨɞɯɨɞɢɬɶ ɤ ɪɚɡɪɚɛɨɬɤɟ ɤɨɧɤɭɪɟɧɬɧɵɯ 
ɫɬɪɚɬɟɝɢɣ ɢ ɫɬɪɟɦɢɬɶɫɹ ɤ ɩɪɟɞɥɨɠɟɧɢɸ ɧɚ ɪɵɧɤɟ, ɞɟɣɫɬɜɢɬɟɥɶɧɨ, ɰɟɧɧɨɫɬɢ.  

 

ɋɩɢɫɨɤ ɢɫɩɨɥɶɡɨɜɚɧɧɨɣ ɥɢɬɟɪɚɬɭɪɵ 

1. Ȼɚɟɜɚ Ɉ.ɇ. Ɋɚɡɪɚɛɨɬɤɚ ɫɬɪɚɬɟɝɢɣ ɜ ɫɢɫɬɟɦɟ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɨɬɧɨɲɟɧɢɣ 
(ɧɚ ɩɪɢɦɟɪɟ ɫɚɧɚɬɨɪɧɨ-ɤɭɪɨɪɬɧɨɝɨ ɭɱɪɟɠɞɟɧɢɹ) / Ɉ.ɇ. Ȼɚɟɜɚ, Ɍ.Ⱥ. Ʉɨɧɞɪɚɰɤɚɹ, 
Ⱦ.ɂ. ɏɥɟɛɨɜɢɱ // ɂɡɜɟɫɬɢɹ ɂɪɤɭɬɫɤɨɣ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɚɤɚɞɟ-
ɦɢɢ. – 2015. – № 6, Ɍ. 25. – ɋ. 980–989. 

2. Ⱦɚɧɢɥɟɧɤɨ ɇ.ɇ. Ɋɟɝɢɨɧɚɥɶɧɵɣ ɪɵɧɨɤ ɝɨɫɬɢɧɢɱɧɵɯ ɭɫɥɭɝ: ɧɟɨɛɯɨɞɢ-
ɦɨɫɬɶ ɢ ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɜɢɬɢɹ ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ ɫɪɟɞɫɬɜ ɪɚɡɦɟɳɟɧɢɹ / 
ɇ.ɇ. Ⱦɚɧɢɥɟɧɤɨ, Ɉ.Ⱥ. ɋɭɪɚɧɨɜɚ // Baikal Research Journal. – 2017. – Ɍ. 8. – № 2. 

3. Ɂɚɩɪɟɬ ɯɨɫɬɟɥɨɜ ɜ ɠɢɥɵɯ ɞɨɦɚɯ ɧɟ ɩɪɢɜɟɞɟɬ ɤ ɫɧɢɠɟɧɢɸ ɬɭɪɩɨɬɨɤɚ ɜ 
ɂɪɤɭɬɫɤɨɣ ɨɛɥɚɫɬɢ [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] // ɋɢɛɢɪɫɤɢɟ ɧɨɜɨɫɬɢ: ɧɟɡɚɜɢɫɢɦɨɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɟ ɚɝɟɧɬɫɬɜɨ. – ɂɪɤɭɬɫɤ, 2019. – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: 

http://snews.ru/news/zapret-hostelov-v-zhilyh-domah-ne-privedet-k-snizheniyu-tur-

potoka-v-irkutskoy-oblasti. 
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4. Ʌɚɜɥɨɤ Ʉ. Ɇɚɪɤɟɬɢɧɝ ɭɫɥɭɝ: ɩɟɪɫɨɧɚɥ, ɬɟɯɧɨɥɨɝɢɢ, ɫɬɪɚɬɟɝɢɢ / 
Ʉ. Ʌɚɜɥɨɤ. – Ɇ. : ȼɢɥɶɹɦɫ, 2005. – 1008 ɫ. 

5. Ʌɚɫɫɢ Ɇ.ɘ. Ⱥɧɚɥɢɡ ɩɨɞɯɨɞɨɜ ɤ ɨɰɟɧɤɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɪɟɝɢɨ-
ɧɚɥɶɧɨɝɨ ɬɭɪɢɡɦɚ ɜ Ɋɨɫɫɢɢ / Ɇ.ɘ. Ʌɚɫɫɢ // Baikal Research Journal. – 2017. – 

Ɍ. 8. – № 2. 
6. Ɇɨɪɨɡɨɜɚ Ɇ.Ⱥ. Ɋɨɥɶ ɬɭɪɢɡɦɚ ɜ ɭɫɬɨɣɱɢɜɨɦ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɦ 

ɪɚɡɜɢɬɢɢ ɪɟɝɢɨɧɨɜ ɋɢɛɢɪɫɤɨɝɨ ɮɟɞɟɪɚɥɶɧɨɝɨ ɨɤɪɭɝɚ / Ɇ.Ⱥ. Ɇɨɪɨɡɨɜɚ, 
ɇ.ȼ. Ɋɭɛɰɨɜɚ // Ɋɟɝɢɨɧɚɥɶɧɚɹ ɷɤɨɧɨɦɢɤɚ: ɬɟɨɪɢɹ ɢ ɩɪɚɤɬɢɤɚ. – 2016. – № 8. – 

ɋ. 187–198. 

7. ɇɚɰɢɨɧɚɥɶɧɵɣ ɫɬɚɧɞɚɪɬ ɊɎ ȽɈɋɌ Ɋ 56184-2014 «ɍɫɥɭɝɢ ɫɪɟɞɫɬɜ ɪɚɡ-
ɦɟɳɟɧɢɹ. Ɉɛɳɢɟ ɬɪɟɛɨɜɚɧɢɹ ɤ ɯɨɫɬɟɥɚɦ» (ɭɬɜ. ɩɪɢɤɚɡɨɦ Ɏɟɞɟɪɚɥɶɧɨɝɨ 
ɚɝɟɧɬɫɬɜɚ ɩɨ ɬɟɯɧɢɱɟɫɤɨɦɭ ɪɟɝɭɥɢɪɨɜɚɧɢɸ ɢ ɦɟɬɪɨɥɨɝɢɢ ɨɬ 23 ɨɤɬɹɛɪɹ 2014 ɝ. 
№ 1393-ɫɬ) [ɗɥɟɤɬɪɨɧɧɵɣ ɪɟɫɭɪɫ] // Ƚɚɪɚɧɬ. ɂɧɮɨɪɦɚɰɢɨɧɧɨɟ-ɩɪɚɜɨɜɨɟ ɨɛɟɫ-
ɩɟɱɟɧɢɟ. Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ. – Ɋɟɠɢɦ ɞɨɫɬɭɩɚ: https://base.garant.ru/71003618.  
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ɪɟɫɭɪɫ] // IrkutskMedia: ɦɟɠɪɟɝɢɨɧɚɥɶɧɵɣ ɦɟɞɢɚɯɨɥɞɢɧɝ. – ɂɪɤɭɬɫɤ, 2019. – 
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